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Suffolk and North East Essex to trial “doctor-at-home” for 
heart failure patients  
 
Following the launch of the new Integrated Care Academy (ICA), hosted by the 
University of Suffolk, the ICA is proud to announce its part in an international 
research project to develop artificial intelligence (AI) to help support older people at 
home in rural communities who are living with chronic heart failure.  
 
Working with the University of Suffolk and the East Suffolk and North Essex NHS 
Foundation Trust (ESNEFT), the ICA and partners in the UK, The Netherlands, 
Germany, Belgium, Ireland and Switzerland have secured €3.9 million research 
grant for this ground-breaking initiative. 
 
The research project, which launches 1 July 2021, will work with older heart failure 
patients in Suffolk and north east Essex to test a round-the-clock virtual therapy 
assistant via your mobile phone. The phone app, which is called DoctorME, uses 
artificial intelligence and gaming technology to create a friendly on-screen character 
that can give healthcare advice and check your condition. For example, the virtual 
therapy assistant can check your blood pressure and heart rate, advise on the right 
dose of medication and confirm when your condition has stabilised. It can answer 
questions and guide you on how to act in certain situations. 
 
Professor Chantal Ski, Director of the Integrated Care Academy, said: 
 
“I am really pleased that we have the opportunity to run this clinical trial in Suffolk 
and north east Essex. Older people in isolated rural areas sometimes have more 
challenges with heart failure than others. It is not always easy to get quick access to 
support. The early proof of concept work with the DoctorME phone app shows that 
people find the app reassuring. As they learn more and gain confidence with their 
condition, they can stay well and avoid having to hospital. 
 
“We have high hopes of the outcomes of this trial for both patients and our local 
health and care workforce. The capability of the system is amazing. Over time, as 
data is regularly recorded about your heart failure condition, the system learns, as 
well as you, about your particular needs and how to manage your condition.” 
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A short video explaining the DoctorME phone app is available at 
https://www.youtube.com/watch?v=8K5-9NUJ9aw  
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Notes to editors 
 
1. The research project is officially entitled “Patient Self-care uSing eHealth In 

chrONic Heart Failure” (PASSION-HF).  
 
2. Heart failure is a global pandemic affecting 40 million people worldwide. 

Currently, around 1-2% of the global health budget is spent on preventable 
hospitalisation due to heart failure, and prevalence is increasing. The project will 
explore the extent to which artificial intelligence can reduce the risk of adverse 
events, avoid hospital stays and improve the quality of life for heart failure 
patients. 

 
3. The AI in the DoctorME app is based on evidence-based clinical guidelines for 

the treatment of heart failure. It consults all up to date information and learns from 
personal data. 

 
4. Funding for the research is granted by Interreg North-West Europe, a European 

Territorial Co-operation programme with the ambition to make the North-West 
Europe area a key economic player and an attractive place to work and live, with 
high levels of innovation, sustainability and cohesion. 

 
5. The Integrated Care Academy (ICA) is a bold ambition to create excellence in 

integrated care. The ICA is the first of its kind in the country - an exciting new 
partnership between the University of Suffolk, the Suffolk and North East Essex 
Integrated Care System (ICS), Suffolk County Council and Healthwatch Suffolk 
and others from the voluntary and community sector, such as Suffolk Mind and 
local hospices. Within three initial priority areas of older people’s care and end of 
life and mental health care for all ages, the ICA offers programmes in education, 
research, leadership, workforce development and digital technologies. The aim is 
to help local services provide the best possible joined-up care to keep people 
healthy, safe and independent for as long as possible. 
Professor Chantal Ski is the Director of the Integrated Care Academy. 
For further information, please visit https://www.uos.ac.uk/ica 

 
6. For further information, please email ica@uos.ac.uk  
 
 


