We ‘Can Do’ COMMUNITY COLLABORATION

Rachel Walton and Joyce Mcintyre
African Families in the UK (AFiVK)
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NHS maternity services need to build trust with communities to reduce health
inequalities. African Families in the UK (AFiUK) brings cultural, religious, and
spiritual knowledge to their maternity project, which is led by Rachel Walton
and Joyce Mcintyre. The project offers maternity specific community
ambassadors who build relationships with communities who are most at risk of
poor outcomes. AFiUK has also coproduced films on cultural awareness for
staff across Suffolk and North East Essex, offering their experiences and stories
to educate and inform, helping staff to understand the lived experience of
those from the Black and brown community.

Joyce is at the heart of her community, providing cooking lessons to new
families, partnering with HomeStart Colchester to find baby equipment for
young homeless women, and supporting those in most need. She helps young
migrant women to navigate a complicated NHS and develops relationships of
trust with both the community and maternity services. In 2023 AFiUK
supported 644 families, offering one-to-one support, including mental health
support, advocacy, translation, and explaining the maternity pathway. They also
helped women with employment benefits, finance and housing, food banks
and, referrals and signposting into other partner organisations.
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