Suffolk and North East Essex ICS ‘Can Do’ Health and Care Awards 2025
Nomination guidance

Awards
Nominations are being invited for the Suffolk and North East Essex ICS ‘Can Do’ Health and Care Awards 2025.

This year our ten Awards categories reflect our ICS ‘Future Shift’ Integrated Care Strategy plus a few additional
categories building on our experience last year:

e Co-production and Co-delivery Award

e Preventing lll-health, Inequalities, and Injustice Award

e Holistic, Neighbourhood Based Care Award

e Technology and Innovation Award

e Learning from Data, Evidence, Knowledge, and Intelligence Award
e Making Better Use of our Resources Award

e Unsung Hero Award

e Inspirational Leader Award

e Supporting Young People Award

e Impeccable Partnership with the VCFSE Sector Award

For full descriptions of each award category please see the list at the end of this document.

The awards are arranged and administered by the Suffolk and North East Essex Integrated Care Partnership (ICP)
secretariat team, which are part of the Suffolk and North East Essex Integrated Care System.

Eligibility
We are seeking nominations from across Suffolk and North East Essex, from individuals, teams and organisations, and

from the NHS, local authorities, Voluntary, Community, Faith and Social Enterprise sector, primary care, social care
providers, and others involved in the health and wellbeing of our population.

The nominee may be an individual, team, organisation, or project.

Nominees may be in a paid or unpaid role and come from any sector involved in people’s health, care, and well-
being.

Nominees must be delivering within the Suffolk and North East Essex footprint.

Nominations must be for a specific award category. Similar nominations for multiple award categories will be
excluded.

The nominee must be responsible for the activities they are being nominated for, and their impact.

Nominations must summarise the evidence of the impact of the activities. Evidence can be in the form of stories
and/or data. Supplementary information or hyperlinks to further information will not be considered.

The three criteria against which nominations will be judged are:

1. WHY they are nominated
e what did they do? how did they do it?
e why is this relevant to the award category?
2. HOW are they exceptional
e have they gone ‘above and beyond’? (This may be in a paid or unpaid role)
e have they transformed health and care in some way?
3. WHAT impact have they made
e what difference have they made to people’s lives?
e what evidence is there of the difference being made? (Evidence may be stories or data)



Nomination process

The nomination process will be open from 9:00am on Thursday 27 February 2025.

All nominations must be submitted via the www.letstalksnee.co.uk/can-do-health-care-awards-2025 online
nomination form. Supplementary information cannot be accepted. Nominations must meet the award criteria for
2025 and fall into one of the above award categories.

Nominations will only be accepted through this online form.

On submission of your form, you will receive a receipt acknowledging submission and a copy of the form.

Nominations close on 5:00pm on Friday 2 May 2025 and nominations will not be accepted after this time.

If you experience any technical difficulties with submission of the form, or you do not receive a receipt, please
contact michelle.ridge@snee.nhs.uk as soon as possible.

A photograph of all finalists will be required. You must obtain permission of the person(s) in the photograph for its
use. Photographs may be used alongside information about our winners and finalists which will be published on the
ICS website. They may also be used for wider communications including press releases to local media.

All nominations received will be reviewed by the ICP team to ensure they are eligible, and all satisfactory
nominations will go through to the judging stage.

Timeline

27 February 2025

Nominations open.

2 May 2025

Nominations close.

12 - 30 May 2025

Judging process.

6 June 2025

Finalists will be published on the ICS website.

4 July 2025

Awards announced at the awards ceremony between 2-3pm at EXP0O2025 on Friday 4 July
2025 at Rowley Mile Racecourse, Newmarket.

From 7 July 2025

Winners and photographs will be published on the ICS website.

2025 awards descriptions

Co-production and
Co-delivery Award

People and communities should be empowered to take the lead in their own health and
wellbeing, and in the quality of the services they receive. This award recognises those
individuals and teams who are working in true and equal partnerships with local people
and communities to co-design, co-produce and co-deliver the safe, high-quality, person-
centred care that they need.

Preventing Ill-
health,
Inequalities, and
Injustice Award

Our health and care services must be designed and delivered in a just and equitable way so
we can deliver accessible, sensitive, and compassionate care to all, and our diverse
workforce should be safe and supported to fulfil their potential. This award celebrates those
who are helping local people to live well, who recognise and respond to the needs of our
diverse local populations, or who create inclusive working environments where everyone
can thrive.

Holistic,
Neighbourhood
Based Care Award

To deliver truly person-centred care, everyone involved in helping people, families and
communities should work together in an integrated way. This award recognises the
mutually supportive and creative partnerships that collaborate with each other and with
local people to deliver care that they and their communities need.

Technology and
Innovation Award

Supporting innovation is key to delivering the health and care people need now and in the
future. New technologies can create more effective ways to monitor people’s health and
wellbeing, to secure early help for those who need it, and to enable people to benefit from
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new treatments and best practice. This award celebrates those who are innovating in how
health and care is delivered, and those applying new technologies and treatments to
improve people’s lives.

Learning from
Data, Evidence,
Knowledge, and
Intelligence Award

Gathering and analysing health and care data, from research and other evidence, helps us
to better understand people’s needs and what works. This award acknowledges those who
are improving the quality of health and care, by actively learning from research and
evaluation, and by putting best practice into action.

Making Better Use
of our Resources
Award

To deliver high quality care, our integrated care-system should use our strengths and
resources in the most effective way, build a high-quality workforce, and minimise our
impact on the environment. This award recognises those who are working to simplify our
system, to collaborate, and to use their power, position, and resources more effectively to
benefit the health and wellbeing of local people.

Unsung Hero

Our health and care workforce, both staff and volunteers, are committed to doing their best

Award for the people we serve. This award gives special recognition to those exceptional people
who go above and beyond to make a significant difference to the people using our services,
to their teams, or to the public.

Inspirational Inspirational leaders create an environment where everyone can work together

Leader Award collaboratively and fulfil their potential. This award celebrates those leaders who create safe,
compassionate, and inclusive workplaces, encourage openness and honesty, and provide the
freedom for colleagues and partners to innovate, develop and grow.

Supporting Young Young people in our communities deserve the best start in life, but we often fail to truly

People Award

understand what is important to young people, the challenges they face and their needs.
This award celebrates those who are working to help young people from our diverse and
disadvantaged communities to overcome the barriers they face, to build on their strengths
and resilience to live healthy, safe, and meaningful lives.

Partnership with
the VCFSE Sector
Award

Impeccable partnerships with, and between Voluntary, Community, Faith and Social
Enterprise organisations value the sector’s expertise and innovative approaches, are open
and inclusive, and focus on achieving the best outcomes for people together. We welcome
nominations from VCFSE partners to recognise commissioners and others from within the
statutory sector who value the VCFSE as equal partners and collaborate to create innovative,
accessible, and sustainable services that deliver the care local people need.




