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Over the past three years in the Community Support Team at Headway Essex, Sam 
has gone above and beyond to provide personalized, meaningful support - whether 
through regular phone check-ins, tailored support groups, or hands-on practical 
assistance. She supports those with brain injuries, and advocates for family carers, 
ensuring they receive the respite and understanding they need. She quietly changes 
lives, one person at a time. Sam listens deeply to the needs of those she supports and 
creates new opportunities to improve their quality of life. Seeing a gap in support for 
carers, she initiated evening groups that run alongside a men’s-only group, allowing 
family members to take much-needed “me time.” Recognising the power of music, she 
is developing a music workshop and jam nights for individuals with brain injuries who 
struggle to engage in music due to cognitive or physical challenges. Sam’s kindness and 
commitment are evident in everything she does. She works late, volunteers in her spare 
time, and attends key meetings and events to ensure the best possible support for her 
clients. 

Through her support groups, she has provided a safe, understanding space where 
people feel truly heard. Her dedication extends beyond emotional support - she 
actively advocates for those in crisis. When a woman with a brain injury was facing 
homelessness, Sam stepped in, fought for her, and secured her a place in an ABI-
supported housing scheme. Her knowledge, empathy, and relentless commitment go 
beyond just supporting people - she empowers them, restores their hope, and changes 
their lives. 


