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Jacky is the Child Death Review Team Lead Nurse. She has been in the team since it
began 7 years ago and she has helped develop it into an excellent service for families
and professionals who have experienced the sad death of a child. This is the absolute
worst time in these parents lives and Jacky has ensured all families are well supported
and receive the care they desperately need. It's often the little things that make a
difference.

Jacky goes above and beyond to support families and be their voice within the Child
Death Review process. For example, in one case parents became very distressed when
living in their council home as it reminded them too much of the child they had lost,
Jacky liaised with housing and was able to support their application for moving home.
Some quotes from families “Jacky has been of immense support and has supported all
of us through this challenging time” ...... "I want to thank you for everything you have
done for me and my family, personally | couldn’t have got through the last 10 months
without you.” Jacky also set up and ran a parents bereavement group in her own time.
She saw the need for bereaved parents to meet together so they could talk about their
Child openly and honestly and share their experiences. This was a huge comfort to
attendee’s, talking to other parents who were in the same position as they were. Jacky
led the group, listened to their needs and facilitated honesty and openness. She is not
only an excellent support to families but is the one person every professional turns to if a
child has died. She knows exactly what to do and has disseminated her knowledge and
expertise to her team.




