Dementia Voices Clacton

Traditionally, individuals with dementia are not always seen as contributors to service
development. The Dementia Voices project has challenged the perception - placing lived
experience at the heart of community improvement efforts across Tendring. Volunteers
living with Dementia and carers have shared their insight to shape more accessible
public services, improve dementia awareness, and ensure that local spaces are truly
welcoming for all.

Participants have been actively involved in co-designing dementia-friendly signage,
informing improvements and influencing the development of local services. These
contributions have had a direct impact on how services are planned and delivered -
ensuring they meet real, day to-day needs. Carers have played a central role as
co-volunteers, and have gained connection, confidence, and purpose, increased
wellbeing and reduced isolation through their involvement in the project.

Dementia volunteers living with Dementia are not just involved - they are leading the
conversation. Their knowledge is valued equally alongside professionals, and their voices
are helping drive long-term cultural change in how services engage with and support
people with dementia and their carers. An example is a collaboration with Clacton
Cinema where volunteers with dementia and their carers attended a Dementia Friendly
screening, and their insights were welcomed and implemented. They then helped

raise awareness of the accessible equipment and support services already available at
the cinema, encouraging wider participation from those who may previously have felt
excluded from such outings - changing perceptions and removing barriers.




