
Alexis was nominated for the leadership she showed in co-designing and co-producing a 
new service specification and care pathway for people with ME&CFS in Suffolk and North 
East Essex between 2022 and 2024. Working closely with the long-standing service 
user group and new participants, she ensured genuine, equal partnership throughout, a 
model of co production. 

Using feedback from patients over time, as well as insights from a new survey to 
contribute to a holistic, personalised model of care, Alexis ensured empowered service 
users to design the care pathway themselves. 

The patients and service users she was working with felt that she made space for all 
voices, adjusting the process to accommodate those with severe symptoms, cognitive 
difficulties, and profound fatigue, and took the time to understand the complex realities 
of ME&CFS and inequalities of care. She paid close attention to respectful language and 
helped rebuild trust, participation and strong relationships.
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