
A lack of access to gender-related services, mistrust, and lack of inclusive healthcare 
knowledge has driven health inequalities. Healthwatch Suffolk proposed a network of 
trans+ individuals, health/care service providers, professionals, as well as professionals 
who identify as trans+, to come together to create a safe space to share understanding 
and work through improvements to services. This approach allowed passionate people 
to learn from each other around accessibility and inclusion in a dedicated space. They 
wanted to see a cultural shift that allowed genuine involvement of people with lived 
experience in shaping their care and support and formed part of a wider pilot in GP 
surgeries.

With 50 members comprised of representatives from community-led groups, voluntary 
organisations, GPs/primary care providers, hospital trusts, staff networks, Healthwatch 
and higher education, and using the online ‘Let’s Talk SNEE’ platform for confidentiality, 
safety in communication, private access to meeting notes and membership, it has 
helped gain a shared understanding of health inequalities faced by trans+ people, 
and community members. It has created a space for discussion and co-production; 
has mapped complex health/care pathways; and co-designed part of a pilot GP local 
enhanced service offer. It has advised on accessible and inclusive policy and process; co-
designed a grab-sheet to support professionals for easy reference; co-designed a lanyard 
for people to show their support and allyship; published an online signposting website, 
and contributed to local and national resources, policy, and research.
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