Centres for Warmth

East Suffolk Council

Centres for Warmth is a project that supports vulnerable residents who struggle to keep
warm to live well. It offers people the support they need when their choices around
heating are limited, or they are unable to navigate complex systems or access their
energy provider. They recognise that poor health makes navigating systems harder, and
cold homes increase the risk of poor health. Their approach focuses on fostering trust to
respond to the needs of the local population. They recognise that poor outcomes lead to
lack of trust and confidence to tackle issues and offer face to face advice to give people
the time to trust that they will get better outcomes.

Working in partnership with community groups where there are trusted relationships,
they approach people where they are and with respect for their circumstances. They
add and build to the trust by offering their expertise to that environment. Through
working with different integrated neighbourhood teams in different areas, they found
opportunities to engage with groups of people that could benefit from their services. In
2024, Centres for Warmth gave in depth support to 410 clients. They claimed £2,500 in
emergency top ups for people at risk of disconnection and gave out 933 CO alarms. They
attended 360 events. Their work has prevented health conditions worsening. Examples
of their work included supporting a man in his 60s to resolve an issue that caused
psychological distress when his gas supplier threatened disconnection, after demanding
immediate repayment for supply already paid for, and another case to support a couple
whose health conditions and need for care made them eligible for financial support,
but lacked internet or a mobile phone to access details. They were helped to apply for

a discount on Council Tax and for Attendance Allowance, resulting in an extra £496 per
week, which they could spend on things like taking taxis to their appointments.




