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Bethany played a key role in supporting a gentleman with severe learning disabilities,
down syndrome and dementia. The gentleman was non-verbal and required 24-hour
care, and four daily visits from professionals to allow him to remain in his own home
throughout his palliative care journey. Many challenges were faced by professionals with
gaining access to this gentleman for cultural reasons. However, it was imperative that the
gentleman received high quality, regular care from the Multi-Disciplinary Team.

Bethany spent time getting to know the family and gaining their trust. She educated
herself around working with his community and liaised with the community leaders to
learn more about their needs and how best to work with them. Bethany was then able
to help facilitate delivery of care for the gentleman, acknowledging and respecting the
family’s cultural wishes and beliefs while introducing new professionals, liaising with the
GP, the hospice, and care agencies to make sure that care was delivered in a seamless
manner to a high standard.

Bethany’s involvement with this case spanned 11 months, during which time she went
‘over and above’ her role to ensure the palliative pathway ran smoothly and holistically,
and that the family were included in all decision making, having information relayed to
them in terms that they could understand. This learning was captured within a Learning
from Lives and Deaths (LeDeR) review and can now be taken forward to help facilitate
work with similar, challenging cases in the future.




