Resettlement Team

Colchester City Council

The Team has demonstrated exceptional collaboration and innovation in addressing some
pressing challenges for some of the most vulnerable members of our community. From
supporting asylum seekers and those experiencing homelessness to building systemwide
partnerships, delivering life-changing support to vulnerable individuals and families who
have been placed or resettled in the city. The team has since evolved into a dedicated
sub-team addressing complex social issues such as homelessness, asylum support, and
resettlement. The team works in partnership in addressing issues alongside local charities
and other support organisations, including local authorities, charities, and community
organisations and provide vital resources, capacity, and support for those in need.

The team is a critical emergency response unit, coordinating with partners to address
urgent situations involving homelessness interventions, facilitating reassignments for
refugees and asylum seekers, e-Visa support and assisting individuals in navigating
complex immigration processes. They have built system-wide support capacity to
enhance the effectiveness of the collective efforts, establishing the Resettlement Support
Group, a monthly forum that brings together key stakeholders to coordinate support and
share resources. Going beyond basic resettlement needs, they provide comprehensive
integration support to help individuals thrive in their new communities; have identified
and created funding routes that maximise the impact of resources; advocate for policies
and practices that uphold dignity, inclusion, and empowerment for refugees and

asylum seekers; and have established a consistent, compassionate, and effective support
mechanism for some of the most vulnerable members of the community. Whether
through emergency response, long-term resettlement, or systemic advocacy.




