Laura Cox-Watson

The Voluntary Network Newmarket

Laura runs the befriending scheme in Newmarket, Bury and Haverhill to help relieve the
feelings of isolation and loneliness for our elderly population. Laura achieves this single-
handedly, demonstrating the magnitude, complexity, time, dedication, and resilience
that is needed to make this immense valuable service available to such a wide section of
West Suffolk. Participants say that the service is outstanding.

Laura visits every referral to get a better understanding of her clients, and then matches
volunteers to the client’s interests and wishes. Laura’s commitment and endless hours

in finding the correct volunteers to visit participants is commendable. Laura has made
such a difference to the people of West Suffolk. She has secured transport for those
with additional needs to travel. She recognises with the help of her volunteers who
could/would benefit from other services to enable the elderly to be seen, heard, and if
necessary, fed. She makes our lonely elderly people feel that they are worthy and cared
for. She enables people to break the cycle of isolation and loneliness and engage in a
community that cares about other people. Laura has grown and developed the service
into one that the whole of West Suffolk should be proud of.




