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Iris Sexual Support Service

IRIS (Integrated Recovery Informed Services) IRIS is a transformative, community-rooted
project that exemplifies truly person-centred, integrated care. Inspired by the Barnahus
model, IRIS provides trauma-informed, accessible support to individuals of all genders
and ages who have experienced any form of sexual violence- no matter when it
happened. The service has a deep commitment to holistic, collaborative recovery. IRIS
supports survivors and their families and support networks, helping entire communities
understand, process, and move forward after sexual trauma. This inclusive, wraparound
approach ensures that the care provided is tailored to each individual’s emotional,
practical, and psychological needs. At the heart of IRIS is partnership. Trained Advocates
co-create with people personalised recovery plans, incorporating peer support,
wellbeing, and connections to specialist services. The model is flexible and truly local:
support can be accessed in person anywhere in Suffolk or online, reflecting the team’s
commitment to meeting people where they are - geographically, emotionally, and
socially.

What makes IRIS particularly worthy of recognition is the integrated nature of their
care: their model actively bridges health, social care, and community support, creating
a seamless, empowering experience for survivors. By working collaboratively with other
agencies and listening closely to the voices of those they serve, IRIS ensures its care is
not just trauma-informed - but community-informed. In a space where survivors often
feel isolated, IRIS offers belonging. In a system that can feel fragmented, IRIS brings
connection. And in a moment when healing feels impossible, IRIS helps build hope.




