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1 Oak is an outstanding example of holistic, community-focused care. Going beyond 
traditional domiciliary care, the organisation has embedded itself into the heart of the 
local community through its person-centred support to people, families and unpaid 
carers. Their mission is to ensure that every individual receives compassionate, tailored 
care that enhances their quality of life. Many individuals and unpaid carers face 
loneliness, stress, and isolation, so 1 Oak provides a listening ear and emotional support 
alongside practical assistance. Their Client Engagement Officer helps clients who might 
otherwise be socially isolated to access their community, participate in activities, or 
receive wellbeing support at home, to maintain independence and fulfilment. The Day 
Centre offers a safe and welcoming environment where clients can enjoy activities, social 
interaction, and nutritious meals. Their Meals on Wheels service ensures that vulnerable 
individuals receive home-cooked meals while benefiting from a friendly welfare check. 
The 1:1 carer support service acknowledges the emotional toll of caregiving, providing a 
space where unpaid carers can share concerns, receive guidance, or simply be heard.

1 Oak’s forward-thinking approach to holistic care ensures that both clients and 
caregivers receive the respect, kindness, and assistance they deserve. Their person-
centred home care allows individuals to remain independent in their own homes, 
receiving tailored care that meets their specific needs. Many clients describe their 
services as life-changing, highlighting the significant difference they have made, 
helping individuals regain independence, confidence, and a sense-of belonging. In 
a sector where care can often feel transactional, 1 Oak stands out as a beacon of 
neighbourhood-based, compassionate care. 


