Clinic Digital Inclusion
for the Homeless

Beacon House Primary Health Care for the Homeless

Beacon House identified significant gaps in digital access for homeless patients. By
offering digital training, online health screenings, and direct access to NHS systems,
they have worked to ensure that homelessness does not prevent access to essential
healthcare, setting a new model for inclusion and accessibility. Collaborating with
Innovation Health East and the Sisu Project, they have implemented a number of
initiatives, including free structured digital training; and Digital Access Point (DAP),
where patients receive support to access NHS digital services, including NHS App
training, GP appointment booking, email setup, and prescription management. The goal
is to connect patients with mobile phones to NHS systems, improving continuity of care.

Beacon House, in collaboration with Skin Analytics, have also introduced an Al-powered
mole assessment tool for early skin cancer detection, enabling timely intervention and
improved outcomes; and digital atrial fibrillation (AF) screening to identify cardiovascular
risks, allowing for earlier diagnoses and reducing emergency service burdens. The Al-
powered skin cancer and AF screenings have enabled early identification of serious
conditions, reducing the need for crisis interventions. In addition, the Digital Hub

at Beacon House works with Essex County Council’s Digital Access Service, helping
homeless individuals access healthcare, employment, and benefits through improved
digital connectivity and training. As a result, more patients are using the NHS App,
there are fewer missed appointments and better medication compliance. Remote
therapy sessions have increased patient attendance for mental health treatments, and
many have gained digital skills, improving their ability to navigate healthcare, secure
employment, and access benefits. The work ensures homeless people are not left behind
and can still receive equitable and inclusive healthcare.




