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Frontline Referrals is a pioneering health and wellbeing digital platform that is designed
to improve access to support services in North East Essex (NEE). It is a digital directory
and a secure referral system, available via web and mobile app. This innovation allows
professionals, volunteers, and the public to easily locate and securely refer to local health
and wellbeing services. With 20% of GP appointments made for non-medical concerns,
a clear need exists for greater awareness of, and access to, community services. Since
launching in NEE in November 2024, over 350 services have registered on the directory
on the platform. There is a range of NEE health and wellbeing services in the directory,
including mental health, addiction recovery, disability support, and elderly care.

The tool enables professionals to make fast, secure referrals and track their outcomes.
This coordinated approach ensures individuals receive timely help, often avoiding more
serious interventions later. By connecting local services, accelerating referral times, and
improving outcomes for those in need, it stands as a model for integrated care in the
digital era. Services are visible to both professionals and the public; referrals are made
and tracked securely; and organisations can access live data to evaluate their own
effectiveness/impact and support funding applications.

The introduction of Frontline in NEE has been managed jointly by the NEE Health and
Wellbeing Alliance Place Partnership Managers, Zoe Raven and Alex Flook, supported
by the seven-strong Frontline team. The team ensure services are included in the
platform, helping them become accessible to the wider community. Since launching

in NEE, there have been over 4300 referrals and signposts. Of these, 15% were self-
referrals, highlighting the public’s willingness to seek support independently when given
accessible tools. An impressive 95% of referrals were successfully completed, with 75%
actioned within three working days.




