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The Virtual Ward enables patients, who would previously be an inpatient in hospital, 
to be cared for in their own home. With the use of monitoring equipment patients 
can be remotely cared for. Using digital tablets, wearable devises, support by the 
community team and virtual ward staff, these patients receive daily nurse visits, video 
calls, opportunities to chat directly with their clinical team. With the use of the volunteer 
medication delivery team, medication is delivered to their homes. With the option for 
24-hour monitoring of patients’ vital signs staff can assess continuously. This facility 
gives peace of mind to patients and families. A Virtual Ward administrator phones 
patients once discharged to find out how they got on with the service. This has shown 
a 98% approval rate. For many patients who live a long distance from hospital, the 
pressure on their families to visit, in travel time, financially and emotionally can take its 
toll. With the patient being in their own environment family have commented they can 
focus on supporting them to get well. Many patients have commented that being in 
their own home has enabled them to relax, rest and recover more quickly. 

For those that have ongoing conditions, patients have commented that by being on 
the virtual ward they can maintain a level of ‘normal life’ which they feel blessed to 
have, opposed to frequent hospital stays. With the expansion in to care home facilities 
and increased pathways of care, Virtual Ward can make a greater impact on freeing up 
bed capacity. GP surgeries can refer directly to the Virtual Ward, and it also frees up 
Emergency Department space. The Virtual Ward staff are the bridge between inpatient 
care and community care. In the future it may be that patients can remain in their own 
environment for as long as possible, even if their condition deteriorates, and a stay on 
the Virtual Ward will prevent them being admitted to hospital. 


