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The Suffolk mental health joint response vehicle (MHJRV) was introduced following 
a successful pilot in March 2023. It is a joint venture between NSFT, the East of 
Ambulance Service NHS Trust (EEAST), and commissioned by NHS Suffolk and North 
East Essex Integrated Care Board (ICB). By working together, the purpose-designed 
electric vehicle allows the team to rapidly respond to crisis mental health calls received 
by EEAST’s 999 control room and provide person-centred and specialist care. The team 
also provides telephone support to ambulance crews at the scene of a mental health 
emergency, improving specialist care for crises across the county. 

March 2025 saw the team – NSFT senior mental health practitioners Janet Durrant and 
Coral Williamson and EEAST emergency medical technicians Steve and Louise – make 
contact with 117 people. This marked the highest number of patients since the scheme 
started. In 2024, the scheme resulted in avoiding 830 hospital admissions, meaning 
that those service users were able to be safely cared for out of the hospital setting. 
Prior to the scheme, they would have been conveyed by ambulance to an emergency 
department, which is often not the best place for a service user presenting in a mental 
health crisis. The team’s work ultimately means service users receive the right care at 
the right time. They were awarded a clinical excellence award by the East of England 
Ambulance Service NHS Trust for their ongoing dedication to supporting those in a 
mental health crisis in Suffolk.


