Iris Community Sexual Assault Service

Suffolk GP Federation CIC &
Allied Health Professionals Suffolk CIC

Iris is a Community Sexual Assault Service for people in Suffolk who have experienced
any form of sexual violence at any point in their lives. Launched on 1st October 2024,
the service is delivered through a partnership of Suffolk GP Federation CIC (SGPFed)
and Allied Health Professionals Suffolk CIC (AHPS). The service supports all genders and
ages. All support can be accessed online or in person, whichever best suits the client’s
needs. Iris provides support to anyone who has experienced any form of sexual violence
or assault, no matter when it happened.

Each client is assigned an Advocate who works with them to create their individualised
recovery plan to build resilience and progress recovery. The service also supports those
close to clients, to help them process their emotions and learn how they can best
support the person they care for. The partnership between SGPFed and AHPS brings
highly experienced providers together to work in their individual areas of expertise.
SGPFed delivers expert, effective, and supportive care to clients, while access is enabled
through AHPS's established online self-referral portal, URefer. AHPS's experienced call
handlers were trained by the SGPFed Service Lead to enable additional skills to ensure
appropriate care for this service user group. To date, 49% of referrals are from the self-
referral pathway, largely facilitated via the URefer portal.

Feedback from clients is extremely positive, highlighting ease and speed of access to
support, flexibility and variability in support options, and its trauma informed approach.




