Compassionate Communities
Network North East Essex

The Compassionate Community network in North East Essex, is a community-led
collaborative supported by anchor organisation St Helena Hospice. Through activities
such as Compassionate Conversations, co-created in response to community feedback,
the network offers safe spaces where people can openly explore concerns around death,
dying, and loss. The network collaborates with community members to understand their
needs and shape support. This has included work in local schools to develop greater
understanding and support around loss and grief due to recent experiences.

The Compassionate Community network has gone far beyond standard service delivery.
They have embedded a model of shared responsibility for care, nurturing community
capacity alongside formal health services. A particularly impactful initiative, the
Compassionate Community Champions programme, publicly recognises the people,
projects and places who provide vital support in their community. Achievements include
achieving Compassionate City Status for Colchester - the first in the East of England.

Over the past year, the network has directly engaged more than 2,000 people in co-
produced activities and reached over 20,000 others indirectly. More than 500 individuals
attended educational sessions like Demystifying End-of-Life Care and Caring for Friends
and Family, with 97% of Compassionate Conversations attendees reporting increased
confidence in dealing with end-of-life issues. Importantly, My Care Choices registrations
at time of death have increased by approximately 2%, demonstrating real, measurable
behaviour change in advance care planning.




