
Noise Solution

Noise Solution uses an innovative approach to youth well-being, grounded in Self-
Determination Theory (SDT), that combines face-to-face mentoring with digital 
storytelling, creating a dynamic support system that strengthens relationships between 
young people, families, and professionals across education, mental health, and social 
care. They centre on young people’s interests, starting with what excites and motivates 
them - music, creativity, and self-expression - allowing them to build confidence and 
engagement naturally. 

Blending in-person and digital support: Young people work 1:1 with professional 
musicians in face-to-face sessions, while also sharing their progress via a secure digital 
platform. Rather than focusing on what’s ‘wrong’ with young people, it builds upon 
their existing strengths, helping them develop skills and confidence through relationships 
- both in person and digitally, pairing young people with professional musicians, and 
fostering trust and confidence for them to express themselves. The model actively 
prevents siloed working by digitally connecting key stakeholders - parents, teachers, and 
support services, and family around the young person’s progress. 

Parents report transformative effects, saying, “Noise Solution gave us our child 
back,” and “This has been life-changing, we saw our child smile for the first time in 
months.” Young people rediscover their voice and confidence, with many overcoming 
communication barriers, including elective mutism, and re-engaging with school 
and social life. independently assessed as providing a Social Return On Investment of 
£6.46 million in 2024, the work has seen a halving of low well-being scores in the 
last 460 young people they worked with (benchmarked against national averages), 
demonstrating significant positive change.


