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Healthwatch Essex facilitate a group of volunteers called the Young Mental Health 
Ambassadors (YMHA.) They are a group of young people, aged 14-23, who all 
have some form of experience of accessing local mental health services. Their lived 
experiences include anxiety, depression, personality disorders, eating disorders and OCD. 
They meet online once a month to discuss different topics with most of these sessions 
facilitated by other organisations who would like the opportunity to engage with the 
YMHA; providing mechanisms for young people’s voices to be heard, their input used 
to improve services and access, and also for young people to gather information about 
what services and support is available.

In between these meetings, they are sent other opportunities to get involved in. These 
have previously included surveys, external focus groups, reviewing of documents and 
websites, designing flyers, creating film storyboards and attending the University of 
Essex to share their lived experience with trainee clinical psychologists. Last year, the 
YMHA shared their lived experiences of transitioning between child and adult mental 
health services which included both positive and negative experiences. Some younger 
ambassadors additionally shared that they were nervous of transitioning between 
services so they collectively decided to create a short video to empower young people 
who may be accessing the service for the first time. This video continues to be shared 
both by Healthwatch Essex, and by the Progressions Service to minimise any anxiety that 
CYP may feel accessing the service for the first time. 


