Sam Glover

Healthwatch Essex

Sam Glover has been Chief Executive Officer at Healthwatch Essex for the past 5 years
and involved since its inception in 2012. Under her leadership, the organisation has
grown significantly, displaying high levels of impactful work that directly enhances the
community. Sam has a reputation across Essex as a visionary leader who inspires her
workforce and volunteers to be the best they can be within a transparent compassionate
organisation. She is authentic in her approach, showcasing an exceptional ability to
build relationships across Essex and collaborate and champion co-production.

Sam is not afraid to innovate to share people’s valuable views and lived experiences.
During her leadership, she has co-produced inspirational work with staff and volunteers
including the award-winning Trauma Cards, Men’s Health and Wellbeing initiatives, the
Hidden Voices podcast and TikTok series, community-centred research programmes, and
insightful reports on topics ranging from housing, primary care, and hospital discharge,
to sex workers’ access to health services, young people’s mental health, suicide
prevention, and the lived experiences of prison leavers.

Sam puts the health and wellbeing of staff and volunteers at the heart of the
organisation. She has implemented a flagship Wellbeing Policy for staff, which includes
a generous annual wellbeing budget, walking meetings, hybrid working, and birthday
leave. As a result, staff feel motivated at work, displaying high levels of impact. Sam

has built an inclusive and safe workplace. Staff have regular opportunities to share

their views, undertake training, and keep up to date with new policies and procedures,
enabling a high performing team culture. Sam also shows courage within her leadership,
regularly challenging the system to make the right choices for the community.




