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With over 30 years of service - first as an Environmental Health Officer and now as 
Strategic Housing Manager - Teresa has championed inclusive, collaborative, and 
preventative approaches to tackling poor housing and health inequalities across Suffolk. 
She fosters a culture of compassion, openness, and innovation, and leads with integrity 
and vision, mentoring junior staff while galvanising multi-agency partnerships to address 
complex system challenges. Her leadership has been pivotal in launching and sustaining 
several transformative programmes, including Warm Homes Healthy People, Stepping 
Home, and Safe Suffolk Renters. 

Teresa’s ability to unite housing and health stakeholders has helped create solutions that 
span traditional boundaries and enable long-term change. Her strategic foresight led 
to the creation of the Suffolk Healthy Homes programme - a single point of contact for 
health professionals to refer housing issues across the county - simplifying processes, 
improving outcomes, and has been nationally recognised, including a nomination for a 
Local Government Chronicle award. 

Her work has improved the health and safety of thousands of vulnerable residents. 
By recognising housing as a core determinant of health, she has influenced local and 
regional policy and demonstrated the effectiveness of preventative approaches. Her 
partnership with Norfolk and Waveney Integrated Care Board helped shape one of the 
country’s first health and housing data sharing endeavours. Through her leadership, 
Teresa has enabled real system change - and continues to inspire those around her to do 
the same. 


