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Originally from Zimbabwe, Priscilla was chair of Norfolk and Suffolk NHS Foundation 
Trust’s (NSFT) BME Employee Network Group for five years, concluding her tenure in 
June 2024. During this time, she successfully advocated for internationally trained 
nurses to receive salary restoration based on their experience outside the UK/NHS. This 
recognised and integrated the contributions of international colleagues, fostering equity 
within the organisation. Priscilla also pioneered the Reverse Mentoring programme, 
enabling staff to share experiences with directors and bridging understanding between 
leadership and BME employees. These efforts exemplify her ability to lead transformative 
initiatives that foster inclusivity and drive cultural change. 

In her clinical roles, including Deputy Lead Nurse in Secure and Forensic Services and 
Matron for the Suffolk Psychiatric Intensive Care Unit (PICU), she has led Quality 
Improvement projects such as Race Past Racism and violence reduction initiatives. 
Her implementation of the #respond@firstknock slogan in the PICU drove a 50% 
reduction in assaults between November 2021 and 2022, showcasing her ability to 
enhance patient safety. Priscilla has also built NSFT’s Listening into Action into a thriving 
movement, inspiring engagement across NSFT, supporting more than 25 pioneer teams 
in Wave 1 while mentoring 18 teams in Wave 2, and delivering more than 170 quick 
wins, resolving long-standing workplace issues efficiently and improving staff wellbeing. 
Priscilla’s focus on empowering colleagues, fostering collaboration, and creating 
psychologically safe spaces has been the cornerstone of this success. Priscilla has been 
recognised widely, representing the region at 10 Downing Street for the NHS’s 75th 
anniversary in recognition of her contributions to mental health care and staff support, 
being nominated as one of three outstanding individuals within the East Anglia Region 
to attend a Royal Garden Party in 2025, and previously featuring as a role model by The 
Nursing Times.


