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Claire Hughes has dedicated her career to working with young people that are homeless
or at risk of becoming homeless. Her clients often face multiple vulnerabilities, often the
result of trauma, unstable home environments, and untreated health conditions. She

is not only a lifeline in a crisis but a consistent, compassionate presence that changes
lives every day, consistently offering a non-judgmental listening ear, providing crucial
information, and supporting young people in making positive choices that will affect
them not just now, but also in the years to come.

She advocates for young people in situations that can be overwhelming for them, liaises
and negotiates with their family or external agencies such as local housing authorities.
She supports those who find it difficult to fill out forms and navigate bureaucracy. In the
last year, Claire has gained the additional role of managing the team, using her strong
experience to train, guide and support her team. Last year, Claire’s team helped 357
young people. What sets Claire apart is her unwavering commitment to every young
person she works with. Alongside assisting her clients to find shelter, she helps them
find stability, dignity, and hope. Claire builds trust with young people who've often lost
faith in adults and in the system. She supports them through mental health struggles,
substance misuse and family breakdowns, no matter how complex the situation. Claire
is known for going above and beyond. Her compassion, persistence, and knowledge

of the system is exceptional. She has personally supported 2,671 young people; each
one facing unique and complex health and social challenges. She has given each person
the chance to break the cycle of homelessness and build a better future. Thanks to her
work, many have secured safe housing, continued their education, found employment,
and rebuilt their confidence.




