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The best way to reach us is...

We prefer information from some well-known  
and trusted organisation, such as:

•	 ACCE (Anglo Chinese Cultural Exchange),  
which has operated since 2008 and provides  
social, cultural, and language-based services in Ipswich.

•	 Colchester Chinese Culture Society, which has served the North Essex 
region with similar objectives since 2004.

•	 Faith-based groups, such as Chinese Christian churches, which are 
especially important for reaching older adults and families.

The best way to communicate with us is...

•	 Plan in-person visits with local Chinese community meetups, co-host 
workshops at their events. Face-to-face interaction remains the most 
effective within our community, particularly among older Chinese 
residents who may have limited English or digital access.

•	 Group-oriented engagement works better than isolated 1:1 meetings 
due to the communal culture of the Chinese community. Bring people 
together in small, supportive groups.

•	 Online communication is widespread among younger adults.  
Community administrators can use WeChat or WhatsApp to promote 
research opportunities. 

•	 Build relationships: Establishing trust is crucial. Attend community events, 
participate in cultural activities, and engage with community leaders to 
build rapport.
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Please be aware of some barriers we may face such as...

•	 Language barriers – English might not be our first language. Interpreters 
and printed materials would be helpful.

•	 Cultural hesitancy – particularly reluctance to share personal health 
information or mistrust of unfamiliar professionals.

•	 Digital exclusion – some participants, particularly the elderly, lack access 
or comfort with computers or online forms.

Try to avoid using/doing...

•	 At some occasions such as Lunar New Year(certain days in Jan/Feb) and 
Mid-Autumn Festival(certain days in Sept/Oct), they are culturally sensitive 
period when family is prioritised; formal engagements may be declined.

•	 Avoid jargon and abbreviations. 

•	 We find long paragraphs with unclear objectives difficult to understand. 
Presenting key information in clear, structured format, such as bullet 
points or highlighted sections, can help improve readablility. 

We would like to express our gratitude to the Anglo Chinese Cultural Exchange 
and Colchester Chinese Culture Society for their collaboration with their  
communities in the development of this research guidance leaflet.  

 www.accesuffolk.org.uk    https://www.cccs.online
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