Researchers Guidance
Refugees

The best way to engage with our community is...

* We have a preference for face to face groups or 1-1 support

e Word of mouth. Through an organisation that is already working with us
and that we trust.

Activities that work best are...

* Face to face groups — many of us have been placed in this area and we
don’t know anyone. Face to face groups/support allows us to meet new
people and be more engaged in the community.

The best times/days to reach us are...
* Monday to Friday — school hours. ]

HEME S
START ez Qh
In Suffolk _



The best way to communicate with us is... N

* Please avoid using medical terms/jargon/slangs and too many idioms.

e Try using “simple” terms that can be more recognised by people from
other countries.

e Eg: use “can” instead of could/would/might.

Skills and resources needed from researchers, to successfully
deliver research opportunities to our community...

e Printed resources in different languages would be helpful. Large print,
simple/easy to read.

Any particular barriers that our community
might face that need to be considered...

* The cost of transport. Sometimes we are placed in areas that are isolated
(by transport, broadband).

e \We must care for our children.

e Language and cultural differences.

Anything else researchers need to be made

aware of about engaging with our community?

* Please remember that many of us had long and dangerous journey to
arrive in UK. We might not want to engage with researchers, due to past
trauma related to assault, poor medical conditions.

We would like to express our gratitude to Home Start In Suffolk for
their collaboration with their communities in the development of this
research guidance leaflet. @ www.homestartinsuffolk.org
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