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The best way to engage with our community is...

•	 Build trust through relationships – Take time to know the community. 
Show respect, patience and presence - don’t rush.

•	 Use language people understand – Speak in Bangla or Sylheti if needed. 
Use visual tools, simple words and technical terms.

•	 Respect religion and culture – Be aware of prayer times, Ramadan, 
gender roles modesty, and halal food. Female-only spaces. Modesty and 
halal food. Female only spaces may be important.

•	 Work with community connectors – Partner with respected local people-
imams, women, leaders or local homes. 

•	 Appreciate their time – Offer small thank you gifts, refreshments or 
vouchers. A simple thank you goes a long way.

•	 Make it a two-way process – Show how their voice matters. Share results 
back to the community in Bangla or through community events.

•	 Explain confidentially clearly – Many may be unsure about data privacy.  
Be honest and explain what will happen with their information.

•	 Be gender-sensitive – Some women may only feel comfortable with 
female facilitators or in women only sessions.

•	 Use trusted communication channels – Use WhatsApp, local community 
radio, leaflets in shops or mosques, or in person word of mouth.

Researchers Guidance 
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Activities that work best are...

•	 Focus groups – Small group discussions with guided questions. Culturally 
familiar, allows participants to express ideas in their own way. Best when 
groups are gender specific or language specific.

•	 Story telling/lived experience sharing – Invite people to share personal 
stories instead of answering formal questions. Can be done in groups or 
one to one. Helps build emotional connection and deep insights.

•	 Creative workshops – Drawing, mapping, or photo based activities. 
Great for expressing ideas without needing strong literature or language 
skills. Helps participants feel relaxed and engaged. 

•	 Co-design and idea building session – Make them feel like active 
contributors, not just research subjects.

•	 Short survey (with support) – Simple visual and ideally done with a  
helper present. Good for collecting clear data, but best used after trust  
is built.

•	 Women only or culturally sensitive drop in sessions – Safe space for 
honest feedback. Works well in faith or community venue mosque 
Women centres.

•	 Informal conversations over food or tea – Builds trust and comfort. 
Natural way to talk, especially in Bangladeshi or South Asian 
communities.

•	 Recorded interviews – Can be in Bangla or Sylheti. Deeper personal 
insights, but need clear explanation of how recording will be used.

•	 Role play or scenario activities – Participants act out or imagine situations 
(health appointment, family decision making). Helps reveal cultural 
behaviours and emotional response. 

•	 Feedback boards comments cards – Let people leave anonymous 
opinions or ideas. Useful at events or drop ins.
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What do you need to consider?

•	 Avoid prayer times – Daily prayer times (especially Jummah on Fridays 
around 1 - 2 pm) are sacred. Leave a buffer around prayer times, 
especially when using mosque or faith spaces.

•	 Consider Ramadan and Religious Festivals – During Ramadan, people may 
fast and feel tired during the day. Avoid late afternoon activities.  
Be mindful of Eid Ashura, or other holidays many people travel or are 
busy with family.

•	 Respect School schedules – Avoid School pick-up and drop-off times  
8:30am - 9:30am and 2:30pm - 4pm. Many women in the community 
have childcare responsibilities.

•	 Late mornings or early afternoons work best – 10:30am - 1pm is often 
idle after morning routine but before school runs. Avoid very early or very 
late sessions.

•	 Separate times for Women only sessions – Women may feel more 
comfortable with dedicated women only time and spaces. Midweek 
may work for families or younger people but harder for women with 
housework or extended family visits.

•	 Avoid busy days – Fridays: Religious commitments for many special men. 
Weekends: May work for families or younger people, but harder for 
women with housework or extended family visits.

•	 Use Flexible, drop options – If commitment is a barrier often short 
informal drop in sessions with flexible times.
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Does the researcher need to describe their research  
and the purpose of engagement simply and accessibly?

•	 Clearly explain the purpose of the research – Say what the project is 
about. Why you’re doing it. How it will help or benefit the community. 

•	 Avoid jargon and academic terms – Say: We want to understand 
your experiences with local health services. Not: We are conducting a 
qualitative study on patient engagement and access pathways.

•	 Use everyday, familiar language – Keep sentences short and clear. Use 
real examples and simple questions.

•	 Translate where possible – Offer materials in Bangla or Sylheti. Use 
interpreters in conversations facilitators. 

•	 Check understanding – Don’t just ask do you understand? Ask them to 
repeat back or give an example.

•	 Be transparent – Explain who is doing the research who will see the 
results, and how information will be kept private.
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Skills and resources needed from researchers, to successfully 
deliver research opportunities to our community...

•	 Cultural awareness – Understanding religious language, gender and 
family norms. Be sensitive to faith-based values and community dynamics.

•	 Clear and accessible communication – Use simple and jargon free 
language. Provide translations into relevant community languages (e.g. 
Bangla). Offer easy-read versions with visuals for better understanding.

•	 Cultural sensitivity and understanding – Be aware of and respect cultural 
and religious practices (e.g. prayer times, Ramadan, gender roles). Build 
trust through ongoing relationships not just one-off engagements.

•	 Printed and visual resources – Share leaflets, flyers and posters in multiple 
formats and languages.

•	 Capacity building support – Train community champions or ambassadors 
to explain research to others. Offer small incentives or thank you gifts for 
time and involvement.

•	 Consistent feedback and updates – Share how the community’s input has 
made a difference. Provide follow up updates in an accessible format.
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Any particular barriers that our community  
might face that need to be considered...

•	 Language barriers – Many community members may not speak or read 
English confidently. Need for translated materials (e.g. Bangla, sylhati). 
Interpreters during sessions.

•	 Low Literacy or education levels – Some individuals may struggle with 
written information, even in their own language. Easy read materials, 
visuals and verbal explanations are essential.

•	 Lack of trust and awareness about research – People may not understand 
what research is or may feel it’s not for them. Past negative experiences 
may cause suspicion or reluctance to take part. 

•	 Cultural and religious sensitivities – Gender roles, modesty, prayer times 
and religious events (e.g. Ramadan, Eid) must be respected.

•	 Digital exclusion – Limited access to or confidence using technology 
(smartphones, emails, Zoom). Needs for in person support, printed 
materials and non digital engagement methods.

•	 Time and family responsibilities – Many people have caring duties, shifts 
work or busy households. Flexible in timing and location of sessions is 
important.

•	 Fear of impact on benefits or immigration status – Worries that joining 
research might affect benefits, housing or immigration situations. Need 
for clear reassurance and confidentiality.
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Anything else researchers need to be made  
aware of about engaging with our community?

•	 Relationship matter – Building trust takes time, don’t expect immediate 
participation. Be present and consistent, not just for a one off project. 
Work with community leaders, ambassadors or trusted organisations who 
can help bridge the gap.

•	 Respect community knowledge – Many community members have lived 
experience that is valuable, even if they don’t use academic language. 
Treat them as partners not just participants.

•	 Acknowledge and appreciate time – Show appreciation with thank you 
notes, small gifts, or appropriate incentives. Recognise that people are 
giving their limited time and energy. 

•	 Be transparent – Clearly explain what the research is about, why their 
involvement matters what will happen with the findings. Avoid vague 
promises or over complicated explanations.

•	 Use community spaces – Hold sessions in familiar, safe and accessible 
spaces (e.g. local centre, mosque, schools). Avoid asking people to travel 
far or go to unfamiliar university/research buildings.

•	 Provide follow up – Share what you learned from the community and 
how their voices made a difference. Don’t disappear after data collected. 
Stay in touch.

We would like to express our gratitude to Bangladeshi Women’s Association 
Essex - BWAE CIC for their collaboration with their communities in the  
development of this research guidance leaflet.  www.bwae.co.uk


